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This policy will govern the placement of new employees based on demonstrated experience and guide the advancement of all utility maintenance workers who demonstrate the appropriate experience and skills for each level.  

This policy will not affect any probationary period requirements or steps within range.  

RANGE 130:  UTILITY MAINTENANCE WORKER IN-TRAINING

This position is typical entry level for new utility maintenance workers with minimum experience in the repair, maintenance and operation of water distribution, wastewater and storm water collection systems.   

The utility maintenance worker in-training must pass one of the following within 12 months of employment in order to continue in this position with the City of Helena and to move to a Step 134: 1) water distribution operators Class I-A examination; 2) approved wastewater collection coursework or 3) approved backflow detection and testing certification or training through the State.  

The Utility Maintenance Worker In-Training will be eligible for advancement upon meeting the following requirements:  

1. 
Acquire one of the following: 1) certificate from wastewater collection course offered through the Sacramento State University or equivalent course approved through the City of Helena, or 2) certificate for Water Distribution Operators Class I A by the State of Montana or 3) certification in backflow prevention and cross-connection control device inspection and testing under a course approved by the State of Montana and the City of Helena.

2. 
Complete ten (10) hours of professional training in water, sewer, or storm water maintenance activities independent of the above requirements.

3. 
Demonstrate knowledge and skill to perform on-call responsibilities during the period of employment at the training level.

4. 
Operate the following equipment or tools a minimum of 120 hours on supervised scheduled maintenance: Wastewater-sewer jet to clean sewer pipes and the vacuum truck to clean storm water catch basins; Water distribution- Valve exercising machine, flushing equipment, cutoff saw, tapping machine, air compressor and various valve wrenches and hand tools used in maintenance activities.  

5. 
Receive a satisfactory performance evaluation.

6. 
Obtain a Type 2 Class B commercial drivers license with a tanker endorsement.
RANGE 134:  UTILITY MAINTENANCE WORKER I

Employees are eligible for this level provided the requirements set forth in the job description and experience or other showing has determined requirements outline herein have been met.  Persons in this position have the option of cross certification and advancement in the Utility Maintenance Worker series, becoming eligible by completing a minimum of two years experience at the 134 level and acquiring all certification for operation and maintenance in water distribution, wastewater and storm collection, and backflow prevention and testing certification.  

The Utility Maintenance Worker I is eligible for advancement upon:

1. 
Obtaining cross-training and required certification in the area of water distribution, wastewater and storm collection, and backflow prevention and testing as required by the position description.  

2. 
Receiving two (2) satisfactory job evaluations covering the preceding two-year period while at the level 134.

3. 
Demonstrating the skills, knowledge and ability to perform the job duties listed in the position description for Utility Maintenance Worker II by meeting the requirements listed below.

Water Distribution Requirements:

a)
Possess a “fully certified” Water Distribution Operator Class 1-A Certificate and has performed under that certification for a period of at least six (6) months.

b)
Has obtained either certification as a backflow prevention specialist or received thirty-two (32) hours of training in cross connection control within the last year.

c)
Has been in an on call status for a minimum of 120 hours and has performed callout work for a minimum of eighty (80) hours on water related repairs.

d)
Has a working knowledge of the water system and its components, and can demonstrate ability to operate equipment used in the water distribution field.

e)
Can demonstrate a practical test of skills, knowledge and abilities typically performed under supervision for no less than 160 hours.

Wastewater and Storm Requirements: 

a)
Has taken a minimum of 16 hours of related outside training in the wastewater or storm water fields during the proceeding two-year period.

b)
Perform in a supervised on-call status for a minimum of 80 hours, and in unsupervised on call status for 80 hours.

c)
Has successfully participated in at least two emergency call-outs involving wastewater or storm at any time of day.

d)
Has successfully operated sewer and storm equipment for a period of no less than 80 hours of unsupervised time.

Range 136: UTILITY MAINTENCE WORKER II

This position competently performs all system maintenance activities as described in the corresponding job description.  

Employees are eligible for advancement to this level provided the requirements set forth in the job description and the following requirements have been determined by experience or other showing of the following:

1.  
Holds and maintains through necessary refresher training current certification as a Class I Water Distribution Operator from the State of Montana, completed a wastewater collection course offered through the Sacramento State University or equivalent course approved through the City of Helena and received backflow prevention and testing certification or training.

2.  
Has performed at the Utility Maintenance Worker I  (or equivalent level) for a minimum period of two (2) years and has received satisfactory evaluations for the proceeding two-year period while at this level. 

3. Has demonstrated the following Water Distribution requirements:

a)
Ability, skills and knowledge to repair water main breaks, repair or replace fire hydrants, and repair or replace any valve or fitting by knowing the proper repair procedure and materials used.

b) Satisfactorily performed a minimum of 120 hours in an on-call status, including actual callouts.

c) Demonstrates proper operation and maintenance of all system components, including valves, hydrants, pressure and air relief valves and the characteristics of water main and service line installation.

d) Demonstrates the proper procedure to sign and barricade a job site, proper equipment to operation and safety procedures.

e)  Demonstrates safe operation of equipment such as the dump truck and tapping machine, including 60 hours of supervised operation.

f) Must have completed a minimum of twenty (20) hours of training in water maintenance activities in the previous two-year period.

4.   
Has demonstrated the following Wastewater and Storm Requirements:

a) Demonstrates working knowledge of the City of Helena wastewater and storm water collection system and wastewater and storm water mapping system; demonstrate proper use of safety equipment and demonstrate knowledge and understanding of standard operating procedures for equipment and ability to properly use all equipment used by the utilities maintenance work unit.

b) Demonstrates proficient skill to operate sewer-cleaning equipment (at least 120 hours) such as the sewer jet without onsite supervision and during on-call status.

c) Complete 32 hours of training in sewer or storm water maintenance activities and safety related activities.

d) Independently operates sewer jet and vacuum truck to clean storm water catch basin, respond to sewer backups for a minimum period of at least 120 hours scheduled and 120 on-call maintenance.

Range 138: Utility Maintenance Worker III

This position competently performs all system operation and maintenance activities as described in the corresponding job description for the areas of assigned responsibility.  

Employees are eligible for this level provided the criteria set forth in the job description and experience as demonstrated through the nature of work assigned and performed or other showing has determined the following requirements have been met.   

1. Holds and has maintained through necessary refresher training current certifications for Class I-A Water Distribution Operator from the State of Montana, completed wastewater-storm collection certification course offered through the Sacramento State University or equivalent course approved through the City of Helena or State of Montana and received backflow prevention and cross-connection certification training.

2. Has performed at the level of Utility Maintenance Worker II or equivalent position for a minimum period of two (2) years and received a satisfactory evaluations for the proceeding two-year period while at this level. 

3. Has demonstrated the following Water Distribution Requirements:

a) Complete knowledge of the water distribution and transmission system and its operation.   

b) Demonstrates the ability to instruct subordinates on the maintenance and operation of the distribution system and proper use of equipment, materials and safety procedures.

c) Must be able to operate the department’s backhoe to competently perform a variety of non-evacuation type activities such as loading truck, bucking piles and moving snow and dirt.

d) 
Must have sixteen (16) hours of training related to supervision.

4. 
Has demonstrated the following Wastewater and Storm Requirements: 

a) Operate a computerized database and retrieve sewer and storm water maintenance information, enter and input work orders from computerized files without assistance. 

b) Conduct yearly maintenance and inspection of the storm and sewer systems using the vacuum truck and sewer jet and enter data obtained onto the computer program for recording maintenance activities.

c) Perform all assigned sewer and storm maintenance duties without onsite supervision.

d) 
Receive 30 hours of sewer or storm maintenance training in previous two (2) year period.

RANGE 140:
(SENIOR) Utility Maintenance Worker IV 

Utility Maintenance Worker III may be eligible for Range 140 after having worked a minimum of two (2) consecutive years at range 138 level provided that the employee demonstrates that the following requirements have been met and that the duties contained in the job description can be satisfactorily completed.  

1.  
Hold current certifications as a Class I Water Distribution Operator from the State of Montana, a wastewater-storm collection course offered through the Sacramento State University or equivalent course approved through the City of Helena or State of Montana and received backflow prevention and cross connection control training and has maintained certifications through necessary refresher training.

2. 
 Demonstrate experience at the Utility Maintenance Worker III or equivalent level position for a minimum period of two years and has received a satisfactory evaluations for the proceeding two-year period while at this level. 

3. 
 Be capable of safely and competently operating and instructing others in the use of all equipment within the division, particularly the equipment routinely used in the field of assignment.

4. 
Has demonstrated the following Water Distribution Requirements:  

a) Must have complete and detailed knowledge of the water distribution system and transmission system and its operation through the nature of work assigned. 

b) 
Must have demonstrated ability to instruct, train and supervise subordinates on the maintenance or operation of the distribution system, and proper use of equipment, materials and safety procedures in water system repair and maintenance and routinely or regularly performs water main repairs, hydrant testing and repairs, and complete maintenance activities for the city water system.

c) 
Must have satisfactorily passed backhoe operations testing conducted by the maintenance division, and be capable of performing emergency and routine maintenance digs at depth.

d) 
Must demonstrate a complete knowledge to perform variety of diverse tasks related to water system operation and maintenance and apply knowledge to solve problems encountered in the field.

5.
Has demonstrated the following Wastewater and Storm Requirements:

a) 
Has detailed knowledge and application of that knowledge of the wastewater and storm collection system, its operations and the types of equipment routinely used in the operation and maintenance of those systems.

b) 
Has knowledge and ability to instruct and train subordinate utility maintenance workers on the maintenance and operation of the wastewater and storm collection systems including the proper use of equipment, materials and safety.

c) 
Has detailed knowledge of operations and maintenance of city lift stations and use of proper safety procedures during routine and emergency maintenance activities. 

e) Has knowledge and ability to map and inventory sewer collection systems, storm drainage pipe, catch basins and inlets, check for possible cross connections and inventory and record condition of storm mains using a variety of equipment.  

f) Must have satisfactorily passed TV-Van camera operations testing conducted by the maintenance division, and to have satisfactorily completed  and independently performed field camera inspections for a period of no less than 80 hours unsupervised. 

